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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 6, 7 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Sennett (US Pat# 6,400,940) in view of Busey et al. (US pat# 6,377,944). 

Regarding claim 1 , Sennett teaches a customer on line user guide provided by a 
computer program and medium including receiving user input which includes 
.manufacturer data, model information and a problem, which may be in the form of 
instructional request or service information in (see cols. 3-4).. 

Sennett fails to teach how the information request would be processed in detail 
or Sennett fails to teach a two-step information-processing algorithm including a general 
problem or information request and then specific symptoms associated with the problem 
as claimed. 

Busey teaches a web response unit including a help system wherein a user can 
query or ask for help or solutions to certain problems which incorporates a two step 
algorithm by first receiving a request about a general problem and then specific 
symptoms of the problem in (see col. 13 lines 41-49). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Busey info that of Sennett 
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thus making it possible to provide an effective interactive systems capable of providing 
a detailed solution or answer to a plurality of possible user's problems/information 
request. 

Regarding claims 6-7, see the explanation as set forth regarding claim 1. In 
addition to the fact that Senett teaches storing and being able to interact with a plurality 
of radio telephones based on MIN and ESN of the telephones. 

Regarding claim 9, see the explanation as set forth regarding claim 1. 

Claims 2-3 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sennett (US Pat# 6,400,940) in view of Busey et al. (US pat# 6,377,944) and further in 
view of Debber et al. (US 2002/0062367A1 ) or Judkins et al. (US Pat# 6,763,1 04). 

Regarding claims 2-3, The combination fails to teach the feature "client 
environment" eventhough it's well known to associate client environment with data or 
computer networks such as the internet. 

For the sake of argument, Debber teaches a help system in (see figs., page 5 
[0068]) and [0102]) wherein an instructional help can be provided to users in a 
client/server environment. 

Judkins teaches a call center and ACD scripting system wherein technical 
support can be provided in a client/server environment in (see figs., col. 1 1 lines 62-col. 
12). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of either one of the secondary 
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references into that of the combination thus making it possible to support and provide 
services to users in any well known communication service environment. 

Claims 4-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sennett (US Pat# 6,400,940) in view of Busey et al. (US pat# 6,377,944) and further in 
view of Beck et al. (US Pat# 6,332,154) or Evans et al. (US Pat# 6,650,889). 

Regarding claims 4-5, The combination fails to teach the claimed subject matter 
but Beck et al. teaches a help support system wherein help information can be relayed 
to a user in the form of a video in (see col. 60 lines 39-46,col. 61 lines 62-col. 62 line 6). 

Evans teaches a mobile terminal capable of receiving information in a video 

format. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Beck or Evans into that of 
the combination thus making it possible to program or follow instructions data without 
having to read too much and also, avoid the tendency of being confused after reading 
too much information. 

Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Sennett 
(US Pat# 6,400,940) in view of Busey et al. (US pat# 6,377,944) and further in view of 
Dusse et al. (US Pat# 6,647,260). 

Regarding claim 8, Sennett fails to teach the claimed subject matter but Dusse 
teaches a method of provisioning services for a mobile telephone where a user can 
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request a change of features based on an interactive selection algorithm in (see figs, 
and col.7 lines 63-67). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Dusse into that of the 
combination thus making it possible to upgrade one's telephone with desired features 
for future usage 

Claims 10 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Hoffmann (US Pat# 6,622,017) in view of Sennett (US Pat# 6,400,940) and further 
in view of Busey et al. (US pat# 6,377,944). 

Regarding claim 10, Hoffman teaches a wireless terminal device for displaying a 
menu of radio manufacturers, selecting topics, which could include package 
information/service/features and so forth and which can vary in (see col. 6, cols. 9-11). 

However, Hoffman fails to teach specific topics or feature selection can include 
help request for further guidance or instructions on how to use a service or feature. 

Sennett teaches a customer on line user guide provided by a computer program 
and medium including receiving user input which includes manufacturer data, model 
information and a problem which may be in the form of instructional request or service 
activation guidance information in (see cols. 3-4). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Sennett thus making it 
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possible to receive guidance information or problem solving instructions for users with 
problems or request about services or features. 

The combination including Sennett fails to teach how the information request 
would be processed in detail or Sennett fails to teach a two-step information-processing 
algorithm including a general problem or information request and then specific 
symptoms as claimed. 

Busey teaches a web response unit including a help system wherein a user can 
query or ask for help or solutions to certain problems which incorporates a two step 
algorithm by first receiving a request about a general problem and then specific system 
of the problem in (see col. 13 lines 41-49). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Busey into that of the 
combination thus making it possible to provide an effective interactive systems capable 
of providing a detailed solution or answer to a plurality of possible user's 
problems/information request which reduces human resources cost. 

Regarding claim 13, The combination including Hoffman teaches the claimed 
subject matter. Furthermore, it's known to display a list of radio types being offered by a 
telephone service provider when it's website is contacted for sale purposes. 

Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hoffmann (US Pat# 6,622,017) in view of Sennett (US Pat# 6,400,940) and further in 
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view of Busey et al. (US pat# 6,377,944) and further in view of and further in view of 
Beck et al. (US Pat# 6,332,154) or Evans et al. (US Pat# 6,650,889). 

Regarding claim 1 1 , The combination fails to teach the claimed subject matter 
but Beck et al. teaches a help support system wherein help information can be relayed 
to a user in the form of a video in (see col. 60 lines 39-46,col. 61 lines 62-col. 62 line 6). 

Evans teaches a mobile terminal capable of receiving information in a video 

format. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Beck or Evans into that of 
the combination thus making it possible to program or follow instructions data without 
having to read too much and also, avoid the tendency of being confused after reading 
too much information. 

Claims 14-16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hoffman (US Pat# 6,622,01 7) in view of Sennett (US Pat# 6,400,940) 

Regarding claim 14, Hoffman teaches a method for assisting a user to program a 
radiotelephone with the claimed limitations in (see col. 10, col. 1 1 lines 28-35 and so 

forth). Hoffman teaches the amended claimed limitations one of (radio telephone 

features) (see col. 10 lines 21-32). 

For the sake of argument, Sennett teaches a customized on line user guide 
comprising of receiving programming instructions and be able to request information 
about telephone features in (see col. 4, figs, and so on). 
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Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Sennett into that of Hoffman 
thus making it possible to program one telephone device for features based on received 
instructions and from the perspective of a service provider, reducing man power 
resources and cost. 

Regarding claim 15, the combination teaches being able to receive various 
information but fails to teach the makeup of the storage means but the examiner takes 
official notice that it's well known in the art to store information (unique) in different 
memory areas or registers to avoid interference or overwriting stored information. 

Regarding claim 16, The combination including Hoffman teaches different 
packages with different features associated with phones and phones can be associated 
with different service providers. It's known to advertise phones with different 
services/features on websites of telephone service providers. 

Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hoffman (US Pat# 6,622,017) in view of Sennett (US Pat# 6,400,940) and further in 
view of Busey et al. (US pat# 6,377,944). 

Regarding claim 17, The combination fails to teach a two-phase system one 
including a general symptom and also, a map to sub-symptoms. 

Busey teaches a web response unit including a help system wherein a user can 
query or ask for help or solutions to certain problems which incorporates a two step 
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algorithm by first receiving a request about a general problem and then specific system 
of the problem in (see col. 13 lines 41-49). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Busey into that of Sennett 
thus making it possible to provide an effective interactive systems capable of providing 
a detailed solution or answer to a plurality of possible user's problems/information 
request. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to REXFORD N BARNIE whose telephone number is 
(703)306-2744. The examiner can normally be reached on M-F 9:00-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, CURTIS KUNTZ can be reached on (703) 305-4708. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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